User Dashboard: Folder

The “User Dashboard” provides snapshots of specific information.
The “User Dashboard” displays:

e Bulletin Board e Current Program Enrollments e My Case Assignments

When selecting the “Home” workspace for the first time after logging in, ClientTrack defaults to “User Dashboard” workspace container.
The entity bar will display basic user information.

Steps to Navigate to the “User Dashboard” Folder Menu

Step 1: Navigate to the Home Workspace*.

*To learn how to navigate to the Home and Client workspaces, see Chapter 2: Navigating in ClientTrack/General Navigation/\WWorkspaces in the “HMIS
Basic User 2025 Manual”.

Step 2: Select the “User Dashboard” secondary sidebar* menu option.

*For terminology regarding HMIS spaces, go to Chapter 1: HMIS Client Track Basics/General Navigation/General Page Anatomy and Page Terminology
in the “HMIS Basic User 2025 Manual”.

Bulletin Board



The Bulletin Board is the first section below the Home Workspace entity bar. The Bulletin Board acts as a general communication tool
from HMIS admins to HMIS users.
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Who is it for? Anybody wha has ever had a quastion regarding HMIS, or wha wants to be proactive in learning/confirming HMIS related skills.




User Dashboard Basic Anatomy

User Dashboard - Current Program Enrollments

Below the Bulletin Board in the User Dashboard is Current Program Enrollments. Current Program Enrollments provides a snapshot* of a
total user’s clients across programs. This User Dashboard - Current Program Enrollments is a quick view version.

*To access the full version of Current Program Enrollments, navigate to “My ClientTrack” under the “Current Enrollments” submenu. See Home
Workspace: Menu Options, Folders, and Subfolders/Current Enrollments: Subfolder the “HMIS Basic User 2025 Manual” for more detailed information.
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User Dashboard - Current Program Enrollments

User Dashboard - My Case Assighments

Below the Current Program Enrollments is My Case Assignments. My Case Assignments provides a snapshot* of a total user’s clients
across programs. This User Dashboard - My Case Assignments is a quick view version.



*To access the full version of My Case Assignments, navigate to “My ClientTrack” under the “Active Cases” submenu. See Chapter 3: Home
Workspace: Menu Options, Folders, and Subfolders/Active Cases: Subfolder the “HMIS Basic User 2025 Manual”.
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User Dashboard — My Case Assignments
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Client Name 13 Begin Date End Date Program
+) Albom, Bryan 03/02/2022 C0J- CV ESG HP 2021-2022
+) Anderson, Douglas 11/01/2023 HUD VASH SSVF P1 RRH Referrals
+) Andrews, George 11/15/2021 MHRC - LINK
+) Anthony, Cole 03/29/2024 GPD 5 Star
+) Austin, Jane 07/26/2021 MHRC - Coordinated Entry
+) Balmir, Alexander 07/27/2022 PSM - HomeSafe
) Balmir, Joseph 05/27/2022 C0J- CV ESG RRH 2020-2021
+ Banana, Hannah 06/22/2023 FL - 510 Homeless Prevention
+) Barnes, Taylor 04/22/2022 SCO - Aftercare - Families
+) Bear, Savannah 11/15/2023 MHI - Meals/Shower

User Dashboard — My Case Assignments



