Client Rights and Responsibilities

Do I need the client's consent (written or oral) to use or disclose information?

Is the use or disclosure
mandatory by the
2004 HMIS Data

and Technical Standards*

Is the use or disclosure
mandatory by the
2004 HMIS Data

and Technical Standards

Consent (oral or
written) is required to
use and disclose PII.**

The collected Pll can
be used or disclosed as
specified in Privacy
Notice without consent,
if that use or disclosure
does not violate other

local, state or federal
laws. Participant may
refuse to give PII and
still receive services**

*You must have a sign
indicating that you collect
data and enter it into HMIS
(or comparable datahase if
required).

=Participants may refuse to
give Pll and still receive
services.

IMPORTANT INFORMATION

Mandatory:

Permitted:

Additional permissions:

* For information regarding online resources, see Introduction/Online Resources in the “HMIS Basic User 2025 Manual

** Best practice is to provide a copy of the Privacy Notice and verbally explain it in plain language to all participants
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